
 

1. SHIPPING INSTRUCTIONS -- MOTOR CARRIER (Clause D-17.2) (February 
2026) 

 NOTICE 
  
 Failure to follow these routing instructions will result in a charge to your company for any 

excess freight costs. 
  
 "Prepay and Add" is not allowed. 
  
 Do Not Declare A Value When Shipping. 
  
 All shipments must be shipped COLLECT via the routing indicated below. 
  
 Weight per package should be limited to a maximum of 35 pounds where practicable due to 

ergonomic concerns associated with handling heavy packages   
  
  
 Shipment is less than 150 pounds: 
  
 Ship via FedEx Ground "Collect" and check the block "Bill Recipient" on the bill of lading.  Direct 

questions to FedEx at 800-762-3725. 
                 OR 
 If FedEx Ground is unavailable or is not the customary carrier of the Seller, ship via United Parcel 

Service (UPS) surface "Collect" and check the block "Bill Recipient" on the bill of lading. Direct 
questions to UPS. 

  
 UPS Ground -- small parcels 
 Account #E42371 (CPP #0742TR) 
 1-800-742-5877 
 Additional Questions (claims, tracking, inquiries etc) 
 1-800-877-1497  
 Enterprisesupport@ups.com 
  
  
 Shipment is 150 pounds to 5,000 pounds: 
  
 Ship via one of the following:  FedEx Freight or UPS Freight 
  
 Shipment is over 5,000 pounds: 
  
 Contact Buyer's Logistics Department for instructions (inboundequipment@kcnsc.doe.gov). 
  
 NOTE: 
  
 Shipment originating outside continental U.S. (up to 150 pounds) 
  
 (Shipments that originate in a foreign country and are dropped shipped directly to KCNSC) * Only if 

buyer is importer of record.) 
  
 UPS Supply Chain Solutions 
 Small Air Parcel Shipments Only (less than 150lbs only)  
 UPSUSHONEYWELLAA@ups.com  
 Josh Reed (joshuareed@ups.com  
 Rachel Osborn (rosborn@ups.com) 
  
  
 Shipment originating outside continental U.S. (150 pounds to 5,000 pounds) (Shipments that 

originate in a foreign country and are dropped shipped directly to KCNSC) * Only if buyer is 
importer of record). 
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 Visit the KCNSC Supplier Portal at: www.kcnscsupplier.com   

  
 UPS Supply Chain Solutions 
 Freight Brokerage Shipments (150lbs and over) 
 UPSCLEHoneywellACS@ups.com  
 Kimberly Messer (kmesser@ups.com)  
 Jessica Sims (jessicasims@ups.com) 
  
 Contact Honeywell FM&T Export Compliance for instructions (export@kcnsc.doe.gov) 


