1. PERFORMANCE SPECIFICATION - SELLER RESPONSIBILITY (C-3.1)(March
2021)

Notwithstanding any other requirements of this purchase order/contract, Seller shall be responsible
for the product passing any performance requirements set forth in the specifications. Seller shall
promptly notify Buyer of any incompatibility Seller believes to exist between performance and any
other requirements of the specification.

If parts are non-conforming with the purchase order quality requirements, Seller will be notified of the
discrepancy and Buyer's intent to return the non-conforming product. When Seller desires use of a
Return Merchandise Authorization (RMA) number, that number must be received within five working
days or product will be returned without an RMA number.



